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Application for approval of the Protech Greenfield Coal — New South Wales Northern
District Enterprise Agreement 2024

[1] An application has been made for the approval of an enterprise agreement known as
the Protech Greenfield Coal — New South Wales Northern District Enterprise Agreement
2024 (the Agreement). The application was made pursuant to s.185 of the Fair Work Act
2009 (the Act). It has been made by Protech Personnel (NSW) Pty Ltd (the Applicant).

2] The Agreement is a greenfields agreement for the purposes of s172(4) of the Act as it
was made under section 172(2)(b) with the Mining and Energy Union (MEU). The MEU is a
relevant employee organisation as defined in s. 12 of the FW Act, as it is entitled to represent
the industrial interests of one or more of the employees who will be covered by the
Agreement.

[3] The Commission is required to approve an enterprise agreement if an application is
made under s.185 and the requirements set out in ss.186 and 187 are met.

[4] I am satisfied that each of the requirements in ss.186 and 187, as relevant to this
application, are met. I am satisfied that in accordance with s.187(5)(a) of the MEU is entitled
to represent the industrial interests of a majority of employees who will be covered by the
Agreement in relation to work that is to be performed under it. I am also satisfied that it is in
the public interest to approve the Agreement for the purposes of s.187(5)(b).

[5] I note the Agreement covers the MEU in accordance with s.53(2)(b) of the Act.

[6] The Agreement was approved on 10 July 2024 and, in accordance with s.54 of the
Act, will operate from 17 July 2024. The nominal expiry date of the Agreement, in
accordance with clause 4 of the Agreement, is 10 July 2027 which is three years from the date
of approval.
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PART 1 —APPLICATION AND OPERATION

1 Title

1.1 This will be called the Protech Greenfield Coal - New South Wales Northern District
Enterprise Agreement 2024 (the Agreement).

2  Parties

2.1 The parties to this Agreement are:
2.1.1  Protech Personnel (NSW) Pty Ltd ACN 124 060 466 (the Company);

2.1.2 Field employees engaged as a Trainee or Apprentice in or connected with the
coal mining industry in the Northern District Coalfields of New South Wales,
within the classifications of this agreement;

2.1.3 The Union (Union).

3 Scope and Intent

3.1This Agreement is read in conjunction with the Black Coal Mining Industry Award 2020, as
varied from time to time. Should there be an inconsistency between this Agreement and
Black Coal Mining Industry Award 2020, then the terms of the Agreement shall prevail to
the extent of the inconsistency.

3.2 Where the Agreement is silent, the terms of the Black Coal Mining Industry Award 2020
shall apply.

3.3 This Agreement will be read and interpreted in conjunction with the National Employment
Standards (NES). Where there is an inconsistency between this agreement and the NES,
and the NES provides a greater benefit, the NES provision will apply to the extent of the
inconsistency.

4 Commencement and Operation
4.1 This Agreement will come into operation and take effect seven (7) days after the date it is
approved by the Fair Work Commission (FWC). The nominal expiry date of the Agreement

will be three (3) years from the date the FWC approves it. After this date the Agreement will
continue to apply until varied, replaced or terminated in accordance with the Act.

5 Definitions

“The Act” shall mean the Fair Work Act 2009 (Cth) as amended from time to time.

“Afternoon Shift” means any shift, the ordinary hours of which finish after 6.00pm and at or
before midnight.
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“Agreement” shall mean the Profech Greenfield Coal - New South Wales Northern District
Enterprise Agreement 2024.

“Award" shall mean the Black Coal Mining Industry Award 2020, as amended from time to
time.

“Client” shall mean any client of the Company.
“The Company” shall mean Protech Personnel (NSW) Pty Lid ACN 124 060 466.

“Pay” (unless otherwise agreed by the Company and a majority of the Field Employees
affected) means a calendar day commencing af midnight on one day and concluding 24
hours fater.

“Northern District” means the coal mining fields of Newcaste, Hunter, Gunnedah, and
Gloucester in the State of New South Wales.

“Field Employes/s” shall mean an employee engaged as an apprentice or frainee involved
in the coal mining industry and covered by this agreement.

“Full-time Field Employees"” shall mean a Field Employee who has been notified in wriling
of their full-time employment status prior to commencement. A full time Field Employee shal}
work an average of no less than thirty-five (35) ordinary hours per week averaged over a
rostered cycle period.

“FWC” shall mean the Fair Work Commission or any other body that replaces it.

“Individuat Flexibility Arrangement” shall mean an agreement made in accordance with
this Agreement.

“NES* shall mean National Employment Standards, as varied from time o time.

“Night Shift” means any shift, the ordinary hours of which finish after midnight and at or
before 8.00am.

“Ordinary hours of work” shall mean a maximum of thirty-five (35 hours) per week
averaged over a roster cycle.

“Ordinary time" shall mean an average of thirty five {35) hours per week over the roster
cycle. Ordinary time hours shall be spread evenly across the roster.

“Part time Field Employee” shall mean a Field Employee who has been notified in wriling of
their part time employment status prior to commencement. A part time Field Employee works
an average of less than thirty-five (35) ordinary hours per week and the Field Employee has
predictable hours of wark. Part time Field Employees shall receive a pro rala, equivalent pay
and conditions to those full time Field Employees. A part time Fleld Employee will accrue
annual leave and personal leave.

“Roster” means any arrangement of rostered hours required to be worked by an Employee.

“Roster cycle” means the period over which a roster repeats and an employee’s hours
average 35 hours.
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“Rostered Hours” means ordinary hours of work and rostered overtime.

“Rostered Overtime"” means reasonable additional hours which are required to be worked
by the Field Employee as an integral part of the Employee’s roster.

“Seven Day Roster Field Employee” shall mean a field employee, other than a 6 day roster
employee, who, over a roster cycle, may be rostered to work shifts on any of the 7 days of the
week.

“Site” means any open coal mining operation or coal washery, handling or preparation plant
in the Northern District of New South Wales.

“Six Day Roster Field Employee” means a field employee who, over a roster cycle, is
rostered to work shifts, the hours of which occur during any 6 consecutive 24 hour periods in
a span of 7 consecutive 24 hour periods, and where the roster includes a non-working period
of at least 24 consecutive hours at the same time each week.

“Union” shall mean the Mining and Energy Union (MEU) and any reference to Union in this
Agreement is a reference to the Union in its capacity as a representative of Employee(s).

Individual Flexibility Arrangements

6.1The Company and employee covered by this enterprise agreement may agree to make an
individual flexibility arrangement to vary the effect of terms of the agreement if:

6.1.1 the agreement deals with 1 or more of the following matters:
i. arrangements about when work is performed;
i. overtime rates;
iii. penalty rates;
iv. allowances; and
v. leave loading.

6.1.2 the arrangement meets the genuine needs of the Company and Field employee
in relation to 1 or more of the matters mentioned in paragraph 6.1.1; and

6.1.3 the arrangement is genuinely agreed to by the Company and Field employee.
6.2The Company must ensure that the terms of the individual flexibility arrangement:

6.2.1 are about permitted matters under section 172 of the Fair Work Act 2009; and

6.2.2 are not unlawful terms under section 194 of the Fair Work Act 2009; and

6.2.3 resultin the Field employee being better off overall than the Field employee
would be if no arrangement was made.

6.3The Company must ensure that the individual flexibility arrangement:

6.3.1 is in writing; and

6.3.2 includes the name of the Company and Field employee; and
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6.3.3 s signed by the Company and employee and if the employee is under 18 years
of age, signed by a parent or guardian of the Field employee; and

6.3.4 includes details of:
i the terms of the enterprise agreement that will be varied by the
arrangement; and
ii. how the arrangement will vary the effect of the terms; and

iii. how the employee will be better off overall in relation to the terms and
conditions of his or her employment as a result of the arrangement; and

iv. states the day on which the arrangement commences.

6.4 The Company must give the employee a copy of the individual flexibility arrangement within
fourteen (14) days after it is agreed to.

6.5The Company or Field employee may terminate the individual flexibility arrangement:

6.5.1 by giving no more than 28 days written notice to the other party to the
arrangement; or

6.5.2 if the Company and employee agree in writing — at any time.

6.6 Upon termination of an individual flexibility arrangement the terms and conditions under this
Agreement will apply to the Field Employee’s employment without alternation. Any
benefits provided to the Employee under the individual flexibility arrangement do not
form part of the Field Employee’s contract of employment and may be (subject to the
terms of this Agreement) discontinued on termination of the individual flexibility
arrangement.

PART 2 —TYPES OF EMPLOYMENT AND TERMINATION OF
EMPLOYMENT

7  Types of Employment

7.1 Field Employees under this Agreement will be employed in one of the following categories
of employment:

7.1.1  Full Time Field Employee;

7.1.2 Part Time Field Employee;

Apprentices and/or Trainee’s are Field Employees may be engaged on a full time or part
time basis in accordance with this Agreement.

7.2Full Time Employment

7.2.1  Afull time Field Employee works an average of thirty five (35) ordinary hours per
week.

7.3Part Time Employment
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7.3.1

732

733
7.34

7.3.5
7.3.6

737

7.4

7441

742

743

A Part Time Fleld Employee is an employee who:
i works less than thirty five (35) ordinary hours per week;
i, has reasonably predictable hours of wark; and

fil. receives, on a pro rata basis, the equivalent pay and conditions to those
of full time field employaes who do the same kind of work.

At the time of engagement, the Company and the part-time field Employee will
agree in writing on:

i that the Field Employee may work part time;

ii. the hours to be worked by the Field Employee, the days upon which the
haurs will be worked and the actual starting and finishing times for the
work each day;

ifi. the classification applying to the work to be performed by the Field
Employee:

Any agreed variation to the regular pattern of work will be in writing.

A copy of the part time agreement and any variation to it will be provided to the
Field Employee by the Company.

A part time Field Employee is entitled to accrue leave on a pro-rata basis.

All fime worked in excess of the hours as mutually arranged will be overlime and
paid for at the rates prescribed in clause 21.

A part time fleld employee will be paid per hour the hourly rate prescribed for the
classification or level and roster in which the Employee is engaged, as sel out in
clause 20.

Trainee’s and Apprentices

Apprentices and/or Trainee’s are Field Employees that may be engaged on a full
time or part time basls in accordance with this Agreement.

All frainees and apprentices will be engaged for a fixed period of time that will
come {0 an end upon the completion of their training contract (unless ended
earlier in accordance with this Agreement).

The Company may engage a trainee who is undertaking either a Certificate Il or
Certificate 1l level traineeship. Trainees can complete either a one or two year
traineeship. Some common terms for trainees under this Agreement are:

o Trainee means an employee undertaking a traineeship under a training

contract,

o Traineeship means a system of training that:

* has been approved by the relevant State or Territory training
authority; and

=  meets the requirements of a training package developed by the
relevant Skills Service Organisation and endorsed by the
Australian Industry and Skills Committee; and

= ieads to an AQF certificate level qualification.

o ftraining contract means an agreement for a traineeship made belween

an employer and an employee that is registered by the relevant State or
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8

Territory training authority.

7.4.4 Apprentice: The terms and conditions of Schedule A.6 of the Black Coal Mining
Award 2020 will apply.

7.4.5 The Company may engage an apprentice who enters a training contract
registered with the appropriate State or Territory training authority.

Suspension

8.1The Company has the right to suspend a Field Employee on full pay for part or all of a day
or days for disciplinary reasons and can only occur under reasonable circumstances.
Such disciplinary reasons may include refusal of duty, neglect of duty, misconduct or a
serious breach of site rules, regulations, policies or procedures or during any
investigation of these matters.

8.2For suspension greater than one (1) day, a letter will be provided to formally notify the Field
Employee of the suspension and the reasons. It will state that the Employee cannot
attend work or perform duties for a specified period and will outline the procedure to be
followed.

Safety and Fitness for Work

9.1The Company is committed to undertaking its best endeavours to the establishment of
healthy and safe warkplaces, which includes the use of healthy and safe work methods,
impairment testing (both planned and random), work organisation, working time,
machinery and equipment.

9.2Field Employees will not be allowed to enter or engage in work on a site or workplace if
Field Employees are, or are reasonably suspected to be, under the influence of, or
affected by, alcohol or drugs.

9.3The Company often operates in industries, which carry significant safety risks. A Field
Employee’s health and wellbeing is an essential element of the Company's success.
Any breaches of obligations in relation to Workplace Health and Safety may be
considered serious and may result in consideration being given to disciplinary action
which may include termination of employment.

9.4Field Employees shall be required to wear relevant personal protective equipment (PPE) at
times as directed and/or as required. An Employee’s clothing will be of a standard and
nature as deemed relevant and appropriate by the Company. Any PPE provided will be
replaced on a fair wear and tear basis, subject to the Company being satisfied that
replacement is required. It is a condition of issue and of employment that the issued PPE
will be worn whilst at the workplace.

9.5Employees will be required to comply with Company and/or Client policies and procedures
in circumstances that are reasonable and not hard and employee have been provided
with and trained in those policies and procedures. For the avoidance of doubt the
policies and procedures are not a term of this Agreement.
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9.6 The Company may require Field Employees to undertake an independent evaluation to
determine an Employee's safety and fitness for work at any time both prior to and during
an assignment when reasonably necessary for job-related purposes, ensuring safety and
based on genuine concerns substantiated by credible evidence. Before resorting to
medical assessments the company should first consult with the employees personal
physicians, if available, Additionally, workplace injuries are required to be managed in
accordance with the return to work procedures contained within the workers
compensation legislation and return to work guidance material.

9.7Field Employees are required to notify the company of any additional paid or unpaid work
undertaken during a Field Employee’s engagement with the Company. The Company
reserves the right to refuse work to employees who undertake additional work, which
would impact on fatigue management.

10 Termination of Employment

10.1 Notice of Termination by an Employee

10.1.1 Full-time and Part-time Field Employee must give one week’s notice to terminate
employment or forfeit to the Company one week's pay, based on projected roster
earnings, instead of giving notice.

10.2 Notice of Termination by the Company
10.2.1 The Company must not terminate a full-time or part-time Field Employee's

employment unless it provides written notice of the date of termination, with the
notice period required to be calculated as follows:

Employee's period of continuous service Notice period required
with the Company
Not more than 1 year 1 week
More than 1 year but not more than 3 years 2 weeks
More than 3 years but not more than 5 3 weeks
years
More than 5 years 4 weeks

The period of notice is to be increased by 1 week where the permanent

Field Employee is over 45 years of age and has completed 2 years of

continuous service with the Company at the time of giving of the nofice.
This additional week only applies to notice given by the Company.

10.2.2 The Company may, at its discretion, elect to pay an Employee the full wages at
the projected roster earnings in lieu of notice the amount the Company would
have been liable to pay to the Employee had the employment continued until the
end of the notice period.

10.2.3 This Clause does not apply to:

« A Field Employee whose employment is terminated because of serious
misconduct; or
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+ Field Employees engaged on a Specific task basis once the task has
been completed;

10.3 Accrued Leave Payments on Termination

10.3.1 In addition to any other amounts payable under this Agreement, when a Field
Employee's employment with the Company is terminated the Employee must be
paid his or her:

« untaken accrued annual leave entitlements which shall be paid at the
same rate as if the Employee had taken the leave during the course of
employment.

e accrued untaken personal/carer's leave entitlements at the time of
termination shall be paid at the same rate as if the Employee had taken
the leave during the course of employment, but only if the Employee's
employment is terminated by retrenchment or retirement or because of ill
health or death.

10.3.2 Any payment made on termination of employment in relation to an Employee's
accrued long service leave entitlement will be in accordance with Clause 27
which reflects the requirements of the Coal Mining Industry (Long Service Leave)
Administration Act 1992.

11 Redundancy

11.1 Redundancy will be as per the Award.

PART 3 — HOURS OF WORK AND RELATED MATTERS

12 Ordinary hours of work

12.1  The ordinary hours of work will be an average of thirty five (35) hours per week which is
averaged over the roster cycle, with each rostered shift being allocated an equal number
of ordinary hours and for those ordinary hours to commence from the start of each
rostered shift.

13 Weekend Work

13.1 All ordinary hours worked on a Saturday or Sunday will be paid as double time, with the
exception of where higher rates are required to be paid in the award, such as 7 day shift

workers.
14 Shift Work
14.1 Al ordinary hours worked by shift work Field Employees will be paid for at the following
rates:
[ Type of Shift | Shift Rate
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Day Shift Minimum Hourly Rate

Afternoon Shift 115% of the Minimum Hourly Rate

Night Shift 125% of the Minimum Hourly Rate

For the avoidance of doubt when a field employee is
rostered to work on a night shift in excess of 10 hours
and/or a 6 or 7 day roster the “125% of the Minimum
Hourly Rate’ will apply to their rostered shift length.

14.2 For clarity where overtime occurs on shift work, the applicable OT rate will be taken from
the loaded shift rate.

15 Rostering

15.1 Rostering of hours and length of shifts

15.1.1 Subject to the consultation obligations set out in Clause 31 of this Agreement,
the Company will determine:

i the type of rosters to be worked by the Field Employees based on the
Company's business requirements and those of its clients; and

ii. the normal shift length to be worked will be up to 12.5 hours.
15.2 Starting and Finishing Places
15.2.1 The starting and finishing place of a shift are to be agreed between the Company
and the majority of affected Field Employees or, in the absence of agreement as

determined in accordance with clause 31.

15.2.2 Atopen cut and prep plant mines, the designated starting and finishing place will
be at the relevant assembly areas.

15.3 Roster Changes

15.3.1 A Field Employee’s place on a roster will not be changed, except where one (1)
weeks' notice is provided.

16 Meal Breaks During Rostered Hours
16.1 A Field Employee is entitled to a meal break of 30 minutes, without deduction from pay,

during rostered hours in each shift where he or she is rostered to work for more than 5
hours in the shift.

16.2 In addition, an Employee who is rostered to work:
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iii. a ten (10) hour shift is entitled to a further fifteen (15) minutes break,
without deduction from pay, during rostered hours; or

iv. a ten and a half (10.5) hour shift or more are entitled to a further thirty
(30) minutes break, without deduction from pay, during rostered hours.

16.3 The time at which meal breaks are to be taken is not fixed and Field Employees will be
required to vary their meal break times to meet the needs of the Company’s/Clients
continuous operations; however a Field Employee will not be required to work more than
five (5) hours without a meal break.

17 Meal Breaks During Non-Rostered Hours

17.1 If a Field Employee is required to work more than one and a half hours past the rostered
shift finishing time (exclusive of any meal break) then, unless otherwise agreed:

17.1.1 the Field Employee will be allowed at least 30 minutes for a meal without
deduction of pay, before starting the overtime;

17.1.2 unless notified the previous day of the requirement to work overtime, the Field
Employee will also be supplied with a meal or paid a meal allowance; and

17.1.3 after each four hours of overtime worked after a meal break the Field Employee
will be entitled to a take a further 30 minute break and either be supplied with a
meal or be paid a meal allowance.

17.2 Where the overtime worked is not continuous with an Employee’s rostered hours, the
Employee is entitled to a meal break of thirty (30) minutes without deduction from pay
after each five (5) hours worked.

18 Stand down

18.1 The Company has the right to stand down a Field Employee for a day or part of a day for:
18.1.1 Refusal of duty;
18.1.2 Neglect of duty; or
18.1.3 Misconduct.

18.2 A field Employee is not entitled to payment while stood down.

18.3 The Company has the right to stand down a Field Employee without pay if the Field
Employee cannot be usefully employed in the Field Employee's usual classification
because of:

18.3.1 a breakdown of machinery that has lasted for more than three (3) consecutive
working days. The day of the breakdown is counted as one of the three (3)
consecutive working days if it happens to be a working day.

18.4 Any stand down under this provision is subject to any relevant law under the
Apprenticeship and Traineeship Act 2001.
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PART 4- REMUNERATION AND RELATED MATTERS

19 Classifications

19.1 A Field Employee’s may be engaged in one of the following classifications:

Classification

Description

Trainee Year 1

A Trainee undertaking a certificate Il or Ill who is in their first
year.

Trainee Year 2

A Trainee undertaking a certificate Il or Ill who is in their
second year.

Apprentice Year 1 (Cert III)

An apprentice undertaking a certificate 11l who is in their first
year.

Apprentice Year 2 (Cert 11I)

An apprentice undertaking a certificate Il who is in their
second year.

Apprentice Year 3 (Cert Ill)

An apprentice undertaking a certificate Ill who is in their third
year.

Apprentice Year 4 (Cert 11I)

An apprentice undertaking a certificate Ill who is in their
fourth year.

Adult Apprentice Year 1
(Cert 111)

An Adult apprentice undertaking a certificate Ill who is in
their first year.

Adult Apprentice Year 2
(Cert III)

An Adult apprentice undertaking a certificate 1ll who is in
their second year.

Adult Apprentice Year 3
(Cert i)

An Adult apprentice undertaking a certificate Ill who is in
their third year.

20.1.1

20 Shift Rates — Flat Rate and Minimum Hourly Rates

20.1  Minimum Rates of Pay for Ordinary Hours of Work

Field Employees will be paid the applicable Minimum Hourly Rate of pay for

the relevant job classification, as set out in clause 20.

20.2 Field Employee Ordinary Hourly Rate

Classification Effective Agreement| Effective Effective
approval
1/07/2025 01/07/2026
Trainee Year 1 (Cert Il & 1) $25.22 $26.23 $27.28
Trainee Year 2 (Cert 1) $28.02 $29.14 $30.31
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Apprentice Year 1 (Cert ) $16.25 $16.90 $17.58
Apprentice Year 2 (Cert lll) $20.15 520.96 $21.80
Apprentice Year 3 (Cert 1l $25.20 $26.21 $27.26
Apprentice Year 4 (Cert Il1} $30.23 $31.44 $32.70
Adult Apprentice Year 1 {Cert lil} $26.87 $27.95 $29.07
Adult Apprentice Year 2 (Cert lIl} $30.23 $31.44 $32,70
Adult Apprentice Year 3 (Cert I} $31.92 $31.20 $32.45
20.21 The above rates are effective the first full pay period on or after the date

specified.

20.3 Implementation of flat rates

20.341

20.3.2

20.3.3

20.3.4

The Company may calculate a combination of classification rate for ordinary
hours, shift penalties, overtime (including treble time for public holidays) rates,
and

any applicable allowances from this Agreement as a "flat rate” to apply at a
particular site provided:

i, the flat rate of pay will not result in a Field Employee being paid iess
than they would otherwise be entitled to under the Agreement for the
work performed.

i, the Company engages in consultation with the Field Employes, and
ii. the Company provides at jeast 2 weeks’ notice of any change.

Flat rates of pay will be calculated hased on specific roster patterns on
individuat client sites.

The Company may pay Field Employee flat rates of pay in satisfaction of the
following entitlements in this Agreement that they would receive for waorking
a particular roster cycle:

i Base rates of pay in clause 20.2;

iti. Allowances in accordance with the Modern Award;

iv. Overtime and penalty rates for rostered overtime in clause 21; and

V. Weekend and shift penaity rates in clause 21, 13 and 14,
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20.3.5

2036

20.3.7

2038

204 Review

20.4.1

204.2

20.4.3

Where a flat rate of pay is paid, the Company will advise the Field employee,
in writing, and keep a record of:

i The flat rate of pay that is payable;

ii. Which provisions of the Agreement will be satisfied by the flat rate of
pay; and

{ii. The method by which the flat rate of pay is calculated.

Any entiflament not specified in the record in clause 20.3.4 will be separately
paid for in accordance with the applicable provisions of this Agreement {e.g.
non- rostered overtime).

Notwithstanding the Minimum Wage Rates as defined in clause 20.2, the
Company may negotiate a Commercial Agreement with a Client that contains
higher wage rates for employees. In this instance the Company will
communicate this to the relevant employees and provide to them in writing
the increased wage rate and the time period it is in force.

In relation to clause 20.3 the Company underiakas that the field employee’s
rates will not fall below the minimum rates contained in the Agreement or
Award. Where a field employee’s considers that over a one month period
they are not better off overall under this Agreement due to the implementation
of clause 20.3, they may request a comparison of the wages recelved for that
roster cycle under this Agreement and the wages they would otherwise have
been provided with under the Agreement. Any shartfall in wages which would
otherwise be payable under the Agreement will be paid o the Field Employee
in the next pay pericd after the review is completed. if the Field Employee and
Company cannot reach agreement on the total amount which should be paid
by the operation of this undertaking, the Dispute Resolution Procedure In
clause 32 of the Agreement will be followed and the parties will agree o the
Fair Work Commission arbitrating and making a binding determination 1o
resolve the matter.

The Company will periodically review market conditions, Client and Field
Employee performance and may, at its discretion, award an increase to the
classification rates in this Agresement additional to any increase awarded
under sub clause 20.2.

During the life of this Agreement no ordinary hourly wage rate will fall below
the relevant minimum wage as set out in the Modern Award.

The rates of pay include scheduled increases of 4% on 1 July 2025 and 4%
on 1 July 2026.

20.5 Absence from Work
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20.6

20.7

20.8

20.5.1 A Field Employee absent from work is not entitled to payment for the period
of absence unless paid absence is agreed by the Company or permitted by
this Agreement or Law.

Payment of Wages

20.6.1 Payment of wages shall be by direct deposit/electronic funds transfer on a
weekly or fortnightly basis to a bank account nominated by the Field Employee.
Where a public holiday or weekend falls on the normal pay day, the payment
shall be made as soon as is practicable after the normal pay day.

20.6.2 Upon termination of employment, wages due to a Field Employee will be paid by
electronic funds transfer:
i within three (3) business days after the date of termination where the
Field Employee does not have a Novated Lease; and
ii. within fourteen (14) days where the Field Employee has a Novated
Lease.

Payment for Attending Training and Medical Appointments

20.7.1 When a Field Employee attends Company directed training outside of their
normal rostered hours they will be paid the Overtime Rate for all hour’s training
with a minimum of four (4) hours fraining.

20.7.2 When a Field Employee attends a medical appointment for the purposes of
obtaining an Order 43 (or its successor) outside of their normal rostered hours
they will be paid the Overtime Rate for four (4) hours.

Salary Sacrifice

20.8.1 Subject to all relevant laws, the Company and an individual Field Employee may
agree to a salary sacrifice arrangement. The obligations of the Company in
respect of payment of remuneration will be satisfied by the Company complying
with such an arrangement provided that the salary sacrificed amount and the
residual wages combined are not less than the classification rate otherwise
payable in accordance with this Agreement.

21 Overtime and Penalty Rates

211

21.2

21.3

214

In calculating overtime, except in relation to Call Back, each day is to be treated
separately.

All Overtime will be at double time.

Minimum Payment for Overtime on Saturday and Sunday

21.3.1 An Employee called on to work overtime on a Saturday or Sunday (that is not
continuous with work started on the previous day) will be paid for at least four (4)

hours at the overtime rate.

Reasonable Additional Hours
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21.4.1 Subject to the NES, the Company may require a Field Employee to work
reasonable additional hours in addition to their rostered hours and be paid the
applicable overtime rates.

21.5 Rest Period after Working Overtime

21.5.1 If a Field Employee works so much overtime that the Field Employee has not
had at least 10 consecutive hours off duty between the end of the Field
Employee's ordinary hours of work on one day and the start of the Field
Employee's ordinary hours of work on the next day:

i. the Field Employee will be released from duty after that overtime is
finished until the Field Employee has had 10 consecutive hours off duty;
and

ii. there will be no loss of pay for ordinary hours of work time which occur
during this absence.

21.5.2 A Field Employee who, on the instructions of the Company, resumes or
continues work without having had 10 consecutive hours off duty in accordance
with Clause 21.5.1 will:

i Be paid at double time during ordinary hours and after that until the Field
Employee is released from duty;

ii. then be entitled to be absent for 10 consecutive hours; and

iii. not suffer any loss of pay for ordinary hours of work time which occur
during this absence.

21.6 Call back

21.6.1 A Field Employee who is recalled to work overtime after leaving the workplace
will be paid for at least four (4) hours' work at the appropriate overtime rate each
time the Employee is recalled, even if the job to be performed is completed
within a shorter period.

21.6.2 However, if:
i it is customary for a Field Employee to return to the workplace to perform
a specific job outside the Employee's ordinary working hours; or
ii. the overtime is continuous (subject to a reasonable meal break) with the
end or start of ordinary working time;
iil. the minimum payment provided for in Clause 21.6.1 does not apply.

21.6.3 Where an Employee is recalled to work in accordance with this Clause and the
actual period of work performed is less than four hours, it will not be counted as
overtime for the purposes of calculating a rest period entitlement in accordance
with Clause 21.5.

22 Retention Bonus

22.1 The Company is committed to exploring employee retention initiatives. During the life of
this agreement the company will, at its discretion, pay a retention bonus to employees in
addition to their remuneration where such a bonus is negotiated with the relevant Client
site.
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23 Accident Pay

231

23.2

23.3

234

23.5

23.6

23.7

General

A Field Employee in receipt of weekly payments under the provisions of applicable
workers compensation legislation will be entitled to receive accident pay from the
Company subject to the conditions and limitations set out in this clause.

Payment to be made during Incapacity

The Company shall pay, or cause to be paid accident pay during the incapacity of the
Employee, within the meaning of the said Act

. until such incapacity ceases; or
. until the expiration of a period of seventy-eight weeks from the date of injury,

whichever event shall first occur, even if the Company terminates the Field
Employee’s employment within the period.

Meaning of "Accident Pay'

23.3.1 For the purposes of this Clause, accident pay means for a period of 78 weeks
from the date of injury, a payment representing the difference between the
weekly amount of compensation paid to the Field Employee under the
applicable workers' compensation legislation and the weekly amount, including
bonus, that would have been received by virtue of this Agreement, had the
Field Employee been at work on their normal roster at the date of the injury
(provided the latter amount is greater than the former amount).

Pro-rata Payments

23.4.1 In respect of incapacity for part of a week the amount payable to the Field
Employee as accident pay shall be a direct pro rata.

When not entitled to Payment
23.5.1 A Field Employee shall not be entitled to any payment under this clause in
respect of any period of paid annual leave or long service leave, or for any paid
public holiday.
Redemptions
23.6.1 In the event that a Field Employee receives a lump sum in redemption of
weekly payments under the relevant legislation above, the liability of the
Company to pay accident pay as herein provided shall cease from the date of

such redemption.

Damages Independent of the Legislation
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23.7.1 Where the Field Employee recovers damages from the Company or from a
third party in respect of the said injury independently of the applicable worker's
compensation legislation, such Field Employee will be liable to repay to the
Company the amount of accident pay which the Company has paid under this
clause and the Field Employee will not be entitled to any further accident pay.

23.8 Calculation of Period

23.8.1 The 78 week period commences from the first day of incapacity for work, which
may be subsequent to the date of injury. Intermittent absences arising from
the one injury are to be cumulative in the assessment of the 78 week limitation.

24 Superannuation

241 The Company will make superannuation contributions on behalf of each Employee at the
rate prescribed under the relevant legislation.

24.2 Ordinary Time Earnings referred to in Clause 24.1 will mean the total of the following:

(a) Earnings in respect of ordinary hours of work other than earnings consisting of
lump sum payment of any kind made to the Employee on the termination of their
employment and lump sum payments in relation to cashing out of personallcarer's
leave;

(b)  Earnings in respect of bonus payments;

(c) Earnings in respect of shift allowances and weekend penalty rates;

(d) Earnings in respect of rostered overtime i.e., which forms part of a roster pattern
of work; and

(e) Earnings in respect of allowances which are not a reimbursement of expenses.

24.3 Employees may elect to contribute to superannuation at any percentage of salary or
fixed dollar amount they wish above the limits specified above, however, Employees
should note that there are age-based contribution limits for tax deductibility purposes for
any money contributed to superannuation on a pre-tax basis.

24.4 Superannuation contributions will not be paid on Non-Rostered Overtime.

24,5 The Company will not offset the statutory contribution against any salary sacrifice
amounts Employees have made.

24,6 Where an Employee does not elect a fund, the Company will comply with the ATO
Superannuation Requirements.

PART 5 - LEAVE AND PUBLIC HOLIDAYS

25 Annual Leave
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251

25.2

253

25.4

Application and Interaction with NES

25.1.1 Annual leave entitlements are provided for in the NES, This Clause supplements
those entitlements.

Enfittement to Annual Leave

25.2.1 A Full-time Field Employee is entited to accrue a total of 175 ordinary hours (five
weeks) annual leave for each year of employment (Inclusive of the Field
Employee's NES entitliement).

25.2.2 A Part-time Field Employee is entitled to accrue a total of 175 ordinary hours
(five weeks) annual leave for each year of employment (inclusive of the Field
Employee's NES entitlement), on a pro rata basis.

25,23 A Field Employee who:
. is a seven-day roster Field Employee; or

ii. works a roster which requires ordinary shifts on public holidays and
not less than 272 ordinary hours per year on Sundays;

is entitled annually to an additional 35 ordinary hours (one week) of annual
leave each year of employment,

25.2.4 Annual leave accrues weekly on a pro rata basis

25.2.5 Where a Field Employee changes roster during the course of a year, the Field
Employee's entitlerent to annual feave wil be calculated on a pro rata basis.

When Annual L.eave can be Taken

25.3.1 A Field Employee with an annual leave entilement, who wishes o take a single
day of annual leave, must give the Company one (1) weeks’ notice in writing.

25.3.2 A Field Employee with an annual leave entittement, who wishes to take any other
amount of the accrued leave entitiement, must, uniess otherwise agreed
between the Field Employee and the Company, give the Company at least three
(3) weeks' notice in writing of the amount of leave to be taken.

25.3.3 The Company will grant a Field Employee's request to take accrued annual
leave unless, in its opinion, the operations of the business will be unduly
affected.

25.3.4 Unless otherwise agreed between the Company and a Field Employee, annual
leave wilt be given and faken in not more than three (3) separate periods each
year; (this is not impacted by the taking of single days).

Payment for Annual Leave
25.4.1 A Field Employee taking annual leave will Field Employee's rostered earnings for

the period of annual leave, which includes all rostered overtime and rostered
public holidays. Faor the avoidance of doubt when a field employee takes leave
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in accordance with clause 25 of the Agreement the field employees will have
deducted from their relevant leave accrual entitlement the ordinary hours only of
each shift that would have been worked. The Field Employee will also be entitled
to any annual leave loading applicable in line with the award.

26 Personal/Carer’s Leave

26.1 Application and Interaction with NES

26.1.1

Personal/carer's leave entitlements are provided for in the NES. This Clause
supplements those entitliements and deals with evidence required to be provided
by a Field Employee when taking paid personal/carer's leave.

26.2 Entitlement to Paid Personal/Carer's Leave

26.2.1 A Fulltime Field Employee is entitled to:

26.2.2

i. 105 ordinary hours of personal/carer's leave (inclusive of the Field
Employee's NES entitlement) on commencing employment; and

ii. 105 ordinary hours of personallcarer's leave on each anniversary of
commencement.

Any accrued paid personal leave entittement which is not taken by a Field
Employee accumulates without limitation. For the avoidance of doubt when a
field employee takes leave in accordance with clause 26 of the Agreement the
field employees will have deducted from their relevant leave accrual entitlement
the ordinary hours only of each shift that would have been worked.

26.3 Notification and Evidence Requirements

26.3.1

26.3.2

As soon as reasonably practicable during the ordinary hours of the first day of
each period of absence on personal/carer's leave, the Field Employee must
notify the Company of their inability to attend for duty and, as far as practicable,
state the estimated duration of the Field Employee's absence. If it is not
reasonably practicable for the Field Employee to provide notice during the
ordinary hours of the first day of such absence, the Field Employee must inform
the Company as soon as it is reasonably practicable to do so.

If requested by the Company, the Field Employee must provide a medical
certificate, or such other evidence as will prove to the company's reasonable
satisfaction that the absence from work was for the reasons set out in the NES.
This must be provided to the Company as soon as practicable. For the
avoidance of doubt, the provision of medical certificates or other evidence
(accepted by the Company) shall be provided by the Field Employee in the
following circumstances:

i. More than two (2) consecutive days; or

Page 22 of 31






	EA Approval Decision -.pdf (p.1-2)

